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GVS - Grande Vitesse Systems is a premier manufacturer specializing in integrated system solutions for mission-critical raw high-speed data acquisition, storage, and distribution.
Our expertise encompasses the design, development, manufacturing, and installation of cutting-edge, enterprise-class solutions for Video Tape Recorder/Digital Disk Recorder
(VTR/DDR), Storage, Server, and Network applications. We pride ourselves on delivering unparalleled performance at a significantly reduced cost compared to industry-leading
competitors.

With a cumulative experience of over 100 years in the field, GVS possesses the expertise to deliver robust hardware and software solutions. Our products are designed to meet
and surpass the highest standards for digital data acquisition and distribution, consistently exceeding the expectations of our clients.

GVS GREEN POLICY

Good business is environmentally friendly
Grande Vitesse GVS has made a strong commitment to being environmentally friendly.
All Products without Exception: Aluminum or steel are our major materials components.
25% of our Aluminum currently comes from the recycled billet and will increase as more becomes available. Steel recycled content currently averages 58%. Our entire packages
are made up of 70% recycled components.

Where: As a U.S. manufacturer, GVS utilizes local suppliers reducing transportation impact.

Design: Ruggedized and Minimal Plastic Designs: GVS affirms that many of our product designs incorporate rugged features and are engineered with minimal plastic
components.

Durability and Longevity: It is our commitment that all GVS products are meticulously designed for durability and extended life spans, aiming to minimize the need for frequent
replacements. Reduced Environmental Impact: This design philosophy not only ensures superior performance but also facilitates a reduction in packaging and transportation
requirements associated with product replacements.

Nomadic Storage Line Sustainability Statement: Adaptability to Market Changes: Within our Nomadic storage line, GVS emphasizes adaptability by designing and
fabricating products that strategically leverage the dynamic nature of the storage market. Effortless Expansion: The Nomadic storage solutions are engineered to facilitate
seamless expansion without the need for additional hardware. This design feature ensures a simplified and user-friendly approach to scaling storage capacities within the same
drive bays. By integrating these innovative design principles, GVS aims to offer versatile and future-proof storage solutions that meet the evolving needs of our customers and the
dynamic storage market.

Digital Record Inclusion: GVS9000 adheres to the practice of including a digital record with every individual product shipped. This record contains pertinent information
related to the specific product and its shipment. Extended Information Retention: To ensure transparency and accessibility, GVS commits to retaining this digital information for an
extended period. This practice allows for the preservation of crucial details associated with each product shipment.

Paperless Production Processes: GVS proudly adopts electronic production processes, minimizing the use of paper throughout our operations. This commitment aligns with
our dedication to sustainable and environmentally friendly practices. Online Documentation Access: All relevant documentation is made easily accessible through our online
platform, Review Manager. This digital repository allows users to view documentation seamlessly, reducing the need for physical printouts. Efficient Information Retrieval: Review
Manager's functionality enables users to download specific pages as needed, optimizing information retrieval and minimizing unnecessary network traffic. This approach reflects
our commitment to efficiency and resource conservation.

Continuous Innovation: GVS is dedicated to a culture of continuous improvement through robust research and development processes. Our commitment to innovation drives
our pursuit of cutting-edge solutions to meet evolving market demands. Limited Production Quantity Philosophy: In order to elevate product life and quality, GVS strategically
limits production quantity. This approach enables us to focus on precision, ensuring that each unit embodies the highest standards of performance and durability.

Process: Scrap Metal Recycling: GVS is committed to sustainability, with 88% of our scrap metals being recycled. This practice aligns with our dedication to minimizing
environmental impact and responsibly managing waste generated during our manufacturing processes. Corrugated Waste Conversion: Taking a proactive approach, GVS
repurposes 60% of our corrugated waste into usable packaging materials. This initiative reflects our commitment to sustainable practices and reducing the ecological footprint
associated with packaging materials. Customer Engagement in Aluminum Recycling: To further enhance our environmental efforts, GVS encourages customers to participate in our
recycling initiatives. Specifically, we offer to recycle our brand aluminum products when returned by customers. This collaborative approach supports a closed-loop system,
contributing to the circular economy and reducing the overall environmental impact.

Quality: Unmatched Reliability: GVS products have consistently stood out in the industry for their extraordinary reliability. This commitment to excellence ensures that our
products consistently outperform and outlast those offered by competitors. Extended Product Lifespan: The hallmark of GVS products is their extended lifespan, surpassing that of
our competitors. This longevity is a result of meticulous design, robust manufacturing processes, and a dedication to delivering products that endure the test of time.

Reduced Carbon Footprint: GVS recognizes that the extended lifespan of our products directly contributes to a reduced carbon footprint. By designing products that last
longer, we inherently promote sustainability through fewer replacements and a decrease in the overall environmental impact associated with manufacturing and disposal. Critical
Role of Product Life: We acknowledge that the environmental impact of a product is profoundly influenced by its lifespan. GVS places emphasis on creating products that stand the
test of time, recognizing that a longer product life has a significant positive effect on the environment.

Earth-Friendly Business Practices: GVS proudly upholds a policy of operating our business in the most environmentally friendly manner possible. Since 1989, we have consistently
implemented practices that prioritize the health of the Earth, aiming for sustainability at every level of our operations. A Guiding Example: Our enduring commitment serves as a
lesson for others in the industry and beyond. GVS demonstrates that it is not only possible but imperative to conduct business responsibly, with a keen focus on minimizing
environmental impact. Please feel free to contact us for further information.

OVER VIEW OF GVS SERVICES

Track Record Product Warranty

Critical Program Remote Management

installation Plus Installation Service

Optic Scope Services Matrix

Purchase Policy: PLEASE READ THIS DOCUMENT CAREFULLY! IT CONTAINS VERY IMPORTANT INFORMATION ABOUT YOUR RIGHTS AND
OBLIGATIONS, AS WELL AS LIMITATIONS AND EXCLUSIONS THAT MAY APPLY TO YOU. THIS DOCUMENT CONTAINS A DISPUTE RESOLUTION
CLAUSE.  1. Introduction: a. This document, titled "Terms and Conditions of Sale for GVS Customers," outlines important information regarding the rights, obligations,
limitations, and exclusions that apply to customers ("Customers") of Grande Vitesse Systems ("GVS"). b. Customers are urged to carefully read and understand the content of this
document as it contains crucial details pertaining to their transactions with GVS.

This agreement outlines the terms and conditions governing purchases made by GVS customers from the GVS entity specified on the invoice ("Grande Vitesse Systems"). The
agreement pertains to orders for computer systems and/or related products within the United States. The customer ("Customer") agrees to be bound by and accepts this
agreement for their purchase of product(s) or service(s) from GVS. Upon accepting delivery of the computer systems and/or other products detailed in the invoice, the Customer
acknowledges and agrees to comply with these specified terms and conditions.

These terms and conditions are applicable under the following circumstances: (i) unless the customer has executed a distinct formal purchase
agreement with GVS, in which case the separate agreement shall take precedence; or (ii) unless alternative standard terms of GVS are
applicable to the transaction

These terms and conditions are subject to modification without prior written notice at any time, solely at the discretion of GVS.

Other than as explicitly stipulated in any distinct formal purchase agreement between the Customer and GVS, these terms and conditions may not be modified, supplemented, or
amended by the utilization of any other document(s). Any endeavor to modify, supplement, or amend this document or to place an order for product(s) that is subject to
additional or altered terms and conditions will be rendered null and void, unless mutually consented to in a written agreement signed by both the Customer and GVS. 

Governing Law. THIS AGREEMENT AND ANY SALES THEREUNDER SHALL BE GOVERNED BY THE LAWS OF THE CITY OF SAN FRANCISCO, STATE OF CALIFORNIA, WITHOUT
REGARD TO CONFLICTS OF LAWS RULES.

Payment Terms; Orders; Quotes; Interest. Terms of payment are at GVS sole discretion, and unless otherwise agreed to by GVS, a deposit must be received by GVS prior to
GVS acceptance of an order, and full payment is due prior to shipment. Payment for the products can be made by credit card, wire transfer, direct deposit, or some other
prearranged payment method unless credit terms have been agreed to by GVS. Invoices are due and payable within the time period noted on the invoice, measured from the date
of the invoice. GVS may invoice parts of an order separately. Orders are not binding upon GVS until accepted by GVS. Any quotations given by GVS will be valid for the period
stated on the quotation. Customer agrees to pay interest on all past-due sums at the highest rate allowed by law.

https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/about.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/about.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/about3.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/about3.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/products.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/products.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/vedio-servers.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/vedio-servers.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/storage.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/storage.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/workstations.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/workstations.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/networking.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/networking.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/dam.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/dam.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/dltsdlt.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/dltsdlt.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/custom.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/custom.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/offtheshelf.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/offtheshelf.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#consulting
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#consulting
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#project
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#project
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#integration
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#integration
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#installation
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#installation
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#service
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/services.html#service
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/pressevents.html#pressreleases
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/pressevents.html#pressreleases
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/pressevents.html#inthenews
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/pressevents.html#inthenews
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/pressevents.html#events
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/pressevents.html#events
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#admin
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#admin
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#purchasing
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#purchasing
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#engineering
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#engineering
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#marketing
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#marketing
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#sales
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/employment2.html#sales
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html#address
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html#address
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/policy.html#
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html#email
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html#email
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/workstations.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/workstations.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.gvsf.com/contact.html
https://www.gvsnet.com/about3.html
https://www.gvsnet.com/about3.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/GVSProductWarranty.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/GVSProductWarranty.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/G_Availability_Contract.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/G_Availability_Contract.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/GVS_RemoteDial.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/GVS_RemoteDial.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/OnIT_Plus.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/OnIT_Plus.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/On-IT_InstallationService.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/On-IT_InstallationService.pdf
https://www.gvsnet.com/gvs9000scope.html
https://www.gvsnet.com/gvs9000scope.html
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/ServicesMatrix.pdf
https://390fremont.com/nomadicstore.com/gvsf-mirror/www.nomadicstore.com/site/support/ServicesMatrix.pdf


About | Products | Custom | Employment | Policy | Press & Events | Contact Us |

Copyright © 1989-2025 Grande Vitesse Systems (GVS). All rights reserved.   Terms of Use   United States

Non-Refundable Deposit: Funds deposited by the Customer for orders, whether for existing or new clients, are considered non-refundable. Deposits serve as Customer
commitments to place an order with GVS for custom-built products. By making a deposit, the Customer agrees that it would be difficult or impossible to determine GVS damages
in the event the Customer cancels or fails to consummate the order within the time period set forth in this Section, and therefore, the Customer acknowledges the terms and
conditions set forth herein and expressly agrees that, (i) in the event of cancellation by the Customer or if the order is not completed within 90-days from the date of deposit, GVS
will retain the entire deposit amount as liquidated damages and (ii) the retention of such deposit amount will amount to reasonable compensation for GVS damages, which
include, without limitation, compensation for administrative and processing costs associated with the order; provided, however, the Customer may, with the prior written consent
of GVS in its sole and absolute discretion, apply forfeited deposits towards future orders of custom-built products with GVS within a six month period from the original date of
deposit, subject to product availability and mutual agreement by GVS and the Customer. This understanding is essential and aligns with the policies set forth by GVS. GVS highly
encourages Customers to regularly communicate with the Company and complete orders within the 90-day window described above.

Shipping Charges; Taxes. Separate charges for shipping and handling will be shown on GVS invoice(s). Unless Customer provides GVS with a valid and correct tax exemption
certificate applicable to the product ship-to location prior to GVS acceptance of the order, the Customer is responsible for sales and all other taxes associated with the order;
however, designated, except for GVS franchise taxes and taxes on GVS Net income. If applicable, a separate charge for taxes will be shown on the GVS invoice.

Shipping; Delivery Methods/Timing. Some products may be available in limited quantities. GVS reserves the right to restrict the number of such items that you may purchase.
The GVSnet.com website will notify you of limitations on product availability, purchasing, and special shipping requirements. This information is subject to change. Whenever
possible, GVS9000 workstations are shipped within two business days of order processing (please allow 24-48 hours for order processing and payment verification). Because all
orders are shipped complete, if any one item in your order is out of stock, your order will be delayed until all components are in stock. Build-to-order products are custom-made to
your specifications and are shipped approximately 2-4 weeks after GVS processes your order, and full payment is received. If you pay by direct deposit or prepay order, items are
built and shipped approximately 48 hours (2 business days) after GVS receives and processes your payment. You can choose from two shipping methods. If you choose UPS/Fex
Air shipping, your order should arrive within 2-5 business days after shipping. Metropolis, Nomadic (RAID), and Nomadic Archival (LTO) products require special shipping and
handling and have a specific shipping fee; unless otherwise specified. All other items, including GVS VTR/DDR, Nomadic 1U, Nomadic 4U, peripherals, and media, will be shipped
via UPS/Fex Air. For credit card orders, please allow 24-48 hours for order processing. If you pay by direct deposit, please allow 48 hours after payment is received for order
processing.

Title; Risk of Loss. Title to products passes from GVS to Customer upon shipment from the GVS facility. Loss or damage that occurs during shipping by a carrier selected by GVS
is NOT GVS responsibility. Loss or damage that occurs during shipping by a carrier selected by the Customer is solely the responsibility of the Customer. The title to all software
and hardware configurations will remain with GVS for the Metropolis server, GVS9000 product line. Any exception to this must be made in writing prior to the delivery of the
product and must be in writing and signed by GVS and the Customer.

Warranties. THE LIMITED WARRANTIES APPLICABLE TO GVS-BRANDED PRODUCTS ARE INCLUDED IN THE DOCUMENTATION ALONG WITH THE PRODUCTS. GVS MAKES NO
EXPRESS WARRANTIES EXCEPT THOSE STATED IN THIS SECTION AND IN GVS APPLICABLE WARRANTY STATEMENT IN EFFECT ON THE DATE OF THE INVOICE. ANY SUCH
WARRANTIES WILL BE EFFECTIVE, AND GVS WILL BE OBLIGATED TO HONOR ANY SUCH WARRANTIES ONLY UPON GVS RECEIPT OF PAYMENT IN FULL FOR THE ITEM TO BE
WARRANTED. GVS DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. GVS RESPONSIBILITY FOR WARRANTY CLAIMS IS LIMITED TO REPAIR AND REPLACEMENT AS SET FORTH IN GVS APPLICABLE
WARRANTY STATEMENT IN EFFECT ON THE DATE OF THE INVOICE.
GVS reserves the right to modify its warranty at any time, in its sole discretion. All software provided or installed by GVS shall be titled to GVS. Shrink-wrapped (off-the-shelf)
software is the responsibility of the customer and is subject to the license agreement included in the package. The customer agrees to be bound by the license agreement once
the package is opened or its seal is broken. GVS does not warrant any software under this Agreement. Warranties, if any, for the software are contained in the license agreement
that governs its purchase and use.

Product Returns: All products received by the Customer shall be deemed acceptable unless, within seven (7) calendar days from the delivery/pickup date, the Customer
notifies GVS in writing that such products are damaged, defective or cannot be made operational. This does not extend to any goods that have been modified or altered by
persons other than GVS authorized personnel, goods that are defective due to misuse, neglect, improper installation, soldering, or accident, or goods sold as "used." CUSTOM-
MADE GOODS ARE NOT SUBJECT TO RETURN UNDER ANY CIRCUMSTANCES. In no case are goods to be returned without first obtaining GVS written permission. An RMA
(Returned Material Authorization) number issued by GVS must accompany all returned goods. Goods must be securely packed and delivered to GVS in an undamaged condition,
with the Customer being solely responsible for paying all return freight expenses. Although GVS may permit the Customer to return Products claimed to be defective under certain
circumstances, GVS makes no representations or warranties of any kind with respect to the Products. GVS HEREBY DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES,
EXPRESS OR IMPLIED, AS TO THE PRODUCTS, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
GVS WILL NOT BE LIABLE FOR ANY DAMAGE, LOSS, COST, OR EXPENSE FOR BREACH OF WARRANTY. The right to return defective products, as previously described, shall
constitute Grande Vitesse Systems' sole liability and the Customer's exclusive remedy in connection with any claim of any kind relating to the quality, condition, or performance of
any product, whether such claim is based upon principles of contract, warranty, negligence, or other tort, breach of any statutory duty, principles of indemnity or contribution, or
otherwise.

Products. GVS policy is one of ongoing product updates and revisions. GVS may revise and discontinue products at any time without prior notice. Based on the availability of
product(s) and manufacturer revisions, GVS reserves the right to upgrade the product(s) at no additional charge to the customer without prior consent of the customer. Changes
between what is shipped and what is described in a specification sheet or catalog are possible; however, GVS will ship products that have equal or greater functionality and
performance than the products ordered. These changes or upgrades do not qualify as a reason for order cancellation. The parts and assemblies used in building GVS products are
selected from new and equivalent-to-new parts and assemblies in accordance with industry practices. Spare parts may be new or reconditioned.

Limitation of Liability. GVS CANNOT BE HELD LIABLE FOR DELAYS DUE TO PARTS ALLOCATION OR AVAILABILITY OF PRODUCT(S) FROM GVS SUPPLIERS. GVS DOES NOT
ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH HEREIN, INCLUDING ANY LIABILITY FOR PRODUCTS NOT BEING AVAILABLE FOR USE OR FOR LOST OR CORRUPTED
DATA OR SOFTWARE. GVS WILL NOT BE LIABLE FOR LOST PROFITS, LOSS OF BUSINESS, OR OTHER CONSEQUENTIAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY EXCEPT AS EXPRESSLY PROVIDED HEREIN. THE CUSTOMER AGREES THAT FOR
ANY LIABILITY RELATED TO THE PURCHASE OF PRODUCTS OR SERVICES, GVS IS NOT LIABLE OR RESPONSIBLE FOR ANY AMOUNT OF DAMAGES ABOVE THE AGGREGATE
DOLLAR AMOUNT PAID BY THE CUSTOMER FOR THE PURCHASE(S) UNDER THIS AGREEMENT. Binding Arbitration. ANY CLAIM, DISPUTE, OR CONTROVERSY (WHETHER IN
CONTRACT, TORT, OR OTHERWISE, WHETHER PREEXISTING, PRESENT, OR FUTURE, AND INCLUDING STATUTORY, COMMON LAW, INTENTIONAL TORT, AND EQUITABLE
CLAIMS) AGAINST GVS, its agents, employees, successors, assigns, or affiliates (collectively for purposes of this paragraph, "GVS") arising from or relating to this Agreement, its
interpretation, or the breach, termination, or validity thereof, the relationships which result from this Agreement (including, to the full extent permitted by applicable law,
relationships with third parties who are not signatories to this Agreement), GVS advertising, or any related purchase SHALL BE RESOLVED EXCLUSIVELY AND FINALLY BY
BINDING ARBITRATION ADMINISTERED In San Francisco CA.

Applicable Law; Not For Resale. The customer agrees to comply with all applicable laws and regulations of the various states and of the United States. The customer agrees
and represents that it is buying for its own internal use only and not for resale.

Service and Support. GVS endeavors to provide the best customer and technical telephone support in the personal computer industry. For end-user Customers, GVS promises
that its support people will attempt to handle over the telephone any problem involving GVS products. However, GVS support people may not be able to understand or resolve any
given problem. Service offerings may vary from product to product. GVS has no obligation to provide service or support until GVS has received full payment for the product or
service/support contract for which the service or support is requested

Headings. The section headings used in this document are inserted for the sole purpose of convenience and organization. They hold no legal
significance, do not alter the substantive content of the clauses, and shall not be construed to impart meaning or influence the interpretation
of the terms and conditions herein. Any attempt to derive legal implications or inferences from these headings is expressly disclaimed. The
entirety of the document's legal effect is exclusively derived from the explicit language contained within the clauses, and no weight should be
given to the headings for legal purposes. Their inclusion is purely for navigational ease and does not constitute a substantive part of this
agreement.
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